Your programme

Your programme is designed and run by Moorlands College and validated by the University of
Gloucestershire, according to the expectations of the UK Quality Code for Higher Education. Our
approach to providing validated, transformative educational opportunities is set out in our
Academic Framework 2: Learning and Teaching.

How your programme is defined

Your programme is defined by a Programme Specification. These specification documents are
always written according to a strict pattern and do contain some unusual academic terms. Don’t
be put off: they are really important! In particular, paragraphs 13 and 14 spell out what we hope
to achieve together through your course of study. (You may want to bear “what we hope to
achieve together” in mind as you do your assessment tasks: these are the kind of qualities you
should try to demonstrate.) Paragraphs 15-17 contains some core information about how the
programmes are structured and managed.

BA Applied Theology Programme Specification
BA Applied Theology (Youth and Community Work) Programme Specification

There are also a Course Map and Module Descriptors for your programme. Between them they
provide the formal definitions of the modules you must and may take on your programme. They
are also written according to a strict pattern and also contain some unusual academic terms, but
you should get used to the basic elements as you go through your studies. Your Course Map is
available here, and your module descriptors can also be viewed on the VLE.

BA Applied Theology Course Map
BA Applied Theology (Youth and Community Work) Course Map

How your programme is managed
Your programme is managed according to a set of academic regulations. Since your programme
is validated by the University of Gloucestershire, Moorlands manages your studies according to
the University’s Academic Regulations for Taught Provision. The current version of this document
can be found at:

University of Gloucestershire Academic Regulations

Arrangements in the event of any changes to your programme are covered in the College’s
Student Protection Plan

Relationship with external bodies

The BA (Hons) and MA programmes are validated by the University of Gloucestershire. This
means that the University has ultimate responsibility for the programmes’ academic standards
and for the quality of their learning opportunities, and that the qualifications received on
completion are the University’s. It does not mean that students of the College are students of


https://www.moorlands.ac.uk/resource-documents/ba-programme-specifications/
https://www.moorlands.ac.uk/resource-documents/ba-programme-specifications/
https://www.moorlands.ac.uk/resource-documents/ba-course-maps/
https://www.moorlands.ac.uk/resource-documents/ba-course-maps/
https://www.glos.ac.uk/information/article-categories/academic-regulations/
https://www.moorlands.ac.uk/studying/student-experience/student-protection-plan/

the University, nor that Moorlands is a part of the University, though the links are close and
beneficial.

The BA programme in Applied Theology (Youth and Community Work) is “professionally
validated” by the National Youth Agency. As a consequence, successful completion of this
programme confers Professional Qualification in Youth and Community Work (often referred to
as “INC").

The College is regularly required to provide the Higher Education Statistics Agency (HESA) with
information about its staff and students. The types of information disclosed and the use that
HESA makes of that information is described on the HESA web site:

HESA web site

Programme Boards

The College’s Programme Boards have the job of reviewing all aspects of a particular
programme using both staff and student feedback, maintaining standards, and considering
potential developments. There is one Programme Board for Foundation Year, one for the rest of
the BA programmes, and one for each of the postgraduate programmes. These bodies consist of
the staff involved in the teaching of a programme, student representatives and, where
appropriate, the University’s Academic Link Tutor. They typically meet 3 times a year. Minutes
are made available to students.

The Programme Leader and teaching team are always glad to receive any suggestions for the
benefit of the running of the College and its programmes. All modules and other services are
regularly and formally evaluated by students by means of questionnaires distributed at the end
of each module/year. Feedback can also be given confidentially via student representatives on
the Programme Boards.

Boards of Examiners

The College’s Boards of Examiners for each of the BA and MA programmes are composed of the
relevant teaching staff from the College, one or more External Examiners, the University’s
Academic Link Tutor and, as Chair, another representative of the University.

Each Board of Examiners is responsible for determining the marks of each student for the
modules they complete and setting any re-assessments that may be necessary. They are also
the place where any changes to students’ registration or progress are decided. They meet 1-2
times a year, depending on the programme. Following regular meetings of a Board of
Examiners, students receive notification of any decisions made, including confirmation of any
marks and awards. The External Examiner submits a report to the University about the activities
of the Board of Examiners each year. These are made available to students.


https://www.hesa.ac.uk/about/regulation/data-protection/notices

Engagement

1. ENROLMENT ON YOUR PROGRAMME

When you accept your initial offer, you enrol with the College. Continuing students are
required to reenrol annually to confirm their on-going intention to study. Enrolment
creates a financial commitment to the College and usually also an expectation that you
are registering to study certain modules at certain times, depending on your programme.
You must keep the Programme Leader or relevant Senior Tutor informed of any issues
that might affect your studies. The approach the College takes to enrolment and
registration is covered in the College’s Academic Framework 8: Enrolment and
Registration. The rest of this section explains how that policy is implemented for you.

Data confirmation

At the start of the academic year you are required to complete an online enrolment
form, giving both contact information for the sake of management and personal data
for the sake of monitoring. This is used by the College, the University of Gloucestershire
and the Higher Education Statistics Agency. You are required to carefully check the
accuracy of the data we currently hold, add any missing data, and return the form to the
Admissions/Registry office. It is vital that your contact information remains accurate and
up-to-date contact: should any details change during your studies, you must inform the
College as soon as possible. For further information see Academic Framework 8:
Enrolment and Registration, 2.3-2.5.

Making changes

It is possible to apply to change various aspects of your enrolment, including, if
regulations allow, your programme and award, e.g., to exit earlier than expected.
Undergraduate students should particularly note that changes to mode (between
Campus-Based and Placement-Based or Flexible) or location (between Christchurch and
Moorlands South West) will only be allowed, if the College deems the proposal is
unlikely to have an overall negative impact, given that the various study options require
different types of self-management and provide different types of support. Application
forms for such changes can be found on the VLE. Charges to cover associated
administration are usually levied for changes to enrolment status.

If your programme’s course map allows, it may be possible to switch your registration
between modules. This has to be discussed with your personal tutor and requested of
your Programme Leader. It is not normally allowed after ten hours of scheduled learning
and teaching activities for the initial module. (See section 4, “Deregistration from
modules”, for withdrawal from modules rather than transfer between them.)

For further information see Academic Framework 8: Enrolment and Registration, section
4.



2. ENGAGEMENT

The College’s approach to education in all its higher education programmes is explained
in Academic Framework 2: Learning and Teaching. How the College supports students is
explained in Academic Framework 9: Student Support.

We place a high value on engagement in your studies, whether that is in classes, on the
VLE, or in other activities of the College. These things are critical to Moorlands College
and reflect our sense of community and our approach to learning as well as Christian
principles, such as concern and respect for others.

Attendance requirements

There is an attendance requirement of 80% on the scheduled learning and teaching
activities of all modules, including in-person classes, placement hours for placements
that are part of modules, synchronous online engagement? and, in programmes where
on-line delivery is part of their essential mode of delivery, asynchronous online
engagement.? The requirements and related processes are spelled out in full in
Academic Framework 10T: Academic Engagement. Key points for all students to note
include that when the expected level of attendance in a module’s activities is not
achieved, a student fails the module, receiving a maximum grade of 39 (7 for Foundation
Year). It may be possible to fulfil this attendance requirement through alternative
engagement. These expectations, and others that apply to students whose studies are
enabled by a student visa, are spelled out in more detail in Academic Framework 10T:
Academic Engagement,.

When a student foresees that they will not be able to attend a session, they can
complete a Request for Approval of Absence Form, which includes input from the
module tutor, and present it to the Programme Leader for approval. Approval does not
mean an absence stops being an absence, but the whole process greatly facilitates the
College’s monitoring and management of the situation.

Note the particular expectations for these special events:

Welcome Meals All Christchurch Campus-Based students are expected to
attend their Welcome Meal. Other students are expected to
attend their Welcome Meal unless there have particular
pressing circumstances or a very long distance to travel.

Graduation All students are strongly encouraged to attend.
Thanksgiving/ These take place at different locations and attendance is
Commissioning compulsory for the relevant students.

Services

! That is, where the teacher is present in the online space at the same time as the student.
2 Asynchronous online engagement is what is not synchronous, i.e., where the teacher is not
present in the same online space at the same time.



Other special events  For Christchurch Campus-Based students, some term-time
days have the normal teaching schedule replaced either
with a Reading Day or a special event for the good of
students, their studies or the community. On Reading Days
there are no classes. Christchurch Campus-Based students
are required to attend all the special events for their year
group. Details are published separately.

Chapels, discipleship | All students are required to attend Chapels, discipleship

groups, community groups, community groups, and various other, published

groups events.

Absences

You should not accept outside appointments, including medical and dental
appointments that clash with your programme’s activities if at all possible. Always ask if
you are unsure. The following table indicates the action to be taken if you have to/want
to be absent from a College activity.

Reason Appropriate action

IlIness Email local administrative staff (Reception at
Christchurch), who will notify relevant staff (see
also the note that immediately follows this table)

Other reasons up to two days Request permission from your personal tutor
using the form on the VLE. The Programme
Leader and relevant other staff will be informed if
the absence is approved.

Other reasons over two days Request permission by email from the Programme
Leader, who will inform your Personal Tutor and
relevant other staff.

Note: llinesses that prohibit attendance; can be self-certified for up to seven consecutive
days. For longer periods you will normally be required to produce medical evidence and
engage with a Fitness to Study process (see the College Life section of the Programme
Handbook).

Punctuality
Students are expected to be punctual. When late, it is polite to give a courteous apology
to the person leading an activity, e.g., teaching.

3. COMMUNICATION
Points of Contact For support in a module you should ask the member of academic staff
leading the delivery of the module for your cohort of students. For matters relating to



your academic studies, your initial point of contact for information and advice is your
personal tutor or (if you study at a Regional Centre) your Regional Centre Senior Tutor.

Email You will be provided with a College email address. It will be used for
communication and discussion regarding academic and administrative matters. It is
therefore a course requirement that you regularly access it.

Formal communications Some formal communications from the College may be sent by
mail to your specified home address.

Response benchmarks The College will normally endeavour to respond:

e to requests for information, clarification and general academic advice with an
acknowledgement within five working days and give a substantive response
within a reasonable time

e to requests for input from the Learning Assistance Department within seven
working days

e to assessments submitted by the relevant deadline within twenty College
working days.

Somewhat slower timescales should be expected at points where relevant staff
members are likely to be taking annual leave, i.e., mid-July to the end of August and
two-week periods around Christmas and Easter.

4. WHEN ENGAGEMENT WITH STUDIES IS NOT POSSIBLE

Deregistration from modules

Students may deregister from a module, but normally only up to 14 days before its first
summative assessment. The request to withdraw should be made in writing (email) to
their Programme Leader. Without an accepted withdrawal, non-attendance and non-
submission are handled in the normal way. It should be noted that withdrawal from a
module does not necessarily reduce the financial liability for it. (See section 1, “Making
changes”, for transfer between modules where your course map allows this.)

Interruption of and withdrawal from studies

At times it becomes necessary for students to interrupt or withdraw from their studies
(see Academic Framework 8: Enrolment and Registration, section 5, for more details). If
you are thinking about discontinuing your studies, a number of steps are expected.

(1) Discussion with personal tutor If you are contemplating interrupting or
withdrawing from their studies, you should first discuss this with your
personal tutor, who will help you consider the personal, educational and
financial implications.



(2)

(3)

(4)

Notification of intention to interrupt or withdraw from studies If you decide
to proceed, you must complete a form on the VLE. You are encouraged, but
not required to state the reasons for leaving, since it may be in your own
interests, and those of the College, to do so, particularly if it is accompanied
by a request regarding your academic credits, or partial reduction of any
outstanding fees.

Exit interview An exit interview will normally be arranged for a student
wishing to withdraw. This is designed to enable the College to monitor the
reasons for students leaving their course prematurely. Sensitive information
is handled with appropriate confidentiality.

Settling of financial situation The student should normally pay any
outstanding fees within 7 days of the agreed date of withdrawal from their
course. Please note: if a student in receipt of Student Loans withdraws
before 1 December, Student Finance will stop payment of loans and grants.
In this case, any credit given on a student’s invoice for expected payment by
Student Finance will be added back to the invoice and must be paid by the
student.
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